Job Title: Senior Data & Analytics Manager
Location: Dublin 22
Contract: Permanent, full-time with non-contractual hybrid working arrangements in place

About Navi Group
Navi Group is a market leading and trusted partner to the Irish community pharmacy sector, with over 30% market share and a strong track record of delivering technology platforms and brokerage services through a successful pharmacy services model. We are dedicated to supporting independent pharmacies with best-in-class technology, wholesale solutions, and innovative franchise offerings. As the parent company of Axium, DispenSense, TillSense, iGnite, CarePlus Pharmacy, and StayWell Pharmacy, we’ve been driving transformation in the pharmacy sector since 2009. 
Our mission is to empower pharmacy and pharmaceutical professionals with market-leading technology platforms, from dispensary software and EPOS solutions to Front of Shop order management, and data insights offerings such as PharmaVision to help our partners thrive in a rapidly evolving healthcare landscape.
Over many years, this approach has enabled us to build deep market expertise, insights and data reservoirs, robust partnerships, and a strong reputation for quality and compliance.
Navi Group is proud to be ISO 27001 certified, reflecting our commitment to the highest standards of information security, data governance, and risk management.

About the Role
Navi Group is entering an exciting phase of innovation and growth following the launch of our bespoke data insights offering, PharmaVision, to pharmaceutical companies in 2025 and continued investment in our data infrastructure, platform and business intelligence capabilities.
As Senior Data & Analytics Manager, you will lead Navi Group’s enterprise data, analytics and business intelligence agenda — ensuring data is treated as a strategic asset that drives commercial performance, operational excellence and trusted external insights for customers.
Reporting to the CFO with a dotted line to the CTO, you will partner with senior leaders to define the data strategy and roadmap, govern KPI and performance measurement across the Group, and ensure the analytics platform (Microsoft Fabric/Power BI) is secure, scalable, cost-effective and aligned to business priorities.
This is a leadership role combining team and budget ownership with strong delivery accountability, including oversight of data modelling and reporting standards, data governance and quality controls, and the ongoing evolution of internal and customer-facing analytics products. 

Key Responsibilities
Team Leadership
· Lead performance management of the data function: KPI hierarchy, operating rhythm, executive dashboards, and monthly business reviews.
· Lead and manage the internal data and analytics team
· Support development of team capability and best practice
· Work with the business and commercial functions to understand both internal and external customer requirements
· Act as analytics lead for data monetisation: packaging of insights, customer-facing reporting standards and renewals/usage analytics.
· Define and maintain customer data deliverables (SLAs, definitions, release notes), ensuring trust and consistency for external stakeholders.
· Allocate and prioritise reporting and analytics work, employing KPIs and metrics to inform prioritisation.

Platform Ownership
· Act as internal owner of the organisation’s cloud-based analytics platform (Microsoft Fabric)
· Own platform governance: workspace/domain strategy, semantic model strategy, scalability/performance standards, and cost management 
· Partner with the CTO on security-by-design and access models, including privileged access, segregation of duties, and incident response for data.
· Oversee data warehouse and semantic model development
· Ensure reporting solutions are scalable and well governed
· Work alongside external implementation partners as required
· Support embedded reporting within business applications

Reporting & KPIs
· Define and maintain KPIs in collaboration with business stakeholders
· Ensure consistent KPI definitions across departments
· Oversee and deliver development of dashboards
· Promote clarity, usability and consistency in dashboard design
· Manage budget and vendor portfolio for data/BI delivery and platform (implementation partners, tools, licensing).



Governance & Quality
· Own data risk management: auditability of reporting, controls over critical metrics, data retention, and compliance (e.g., GDPR; and where relevant, healthcare/pharmacy data obligations). 
· Establish formal data product standards (documentation for datasets and models, lineage, testing, SLAs) and a scalable operating model.
· Establish data quality validation and monitoring processes
· Ensure appropriate role-based access and security controls
· Support change management and release processes

Information Security & ISO 27001 Compliance
· Oversee and manage Navi Group’s compliance with ISO 27001, ensuring all controls, processes and documentation remain aligned with certification standards.
· Lead the preparation, coordination and successful execution of ISO 27001 surveillance audits and recertification cycles.
· Partner with internal stakeholders and external auditors to maintain continuous readiness, ensuring risks, non‑conformities, and corrective actions are identified, tracked and addressed promptly.
· Ensure the data platform, governance processes, and operational practices uphold ISO 27001 requirements, reinforcing secure‑by‑design principles already outlined in collaboration with the CTO.

Minimum Qualifications
· At least 6 years’ experience in business intelligence or analytics
· Experience leading and managing data, analytics or BI teams
· Strong experience with Microsoft Power BI
· Solid understanding of data warehousing principles, ETL and star schema design
· Strong SQL capability
· Experience working with cloud-based analytics platforms
· Experience translating business requirements into analytical outputs
· Experience implementing governance and data quality processes
· Excellent written and verbal communication skills
· 3rd level qualification in relevant discipline

Preferred Experience
· Experience in retail, pharmacy or healthcare environments
· Experience developing Microsoft Fabric or Azure-based data platforms

Sensitivity: General

Sensitivity: General

Sensitivity: General

