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Head of IT

Company Background

Greenlight Re (www.greenlightre.com) provides multiline property and casualty reinsurance through its licensed and regulated reinsurance entities in the Cayman Islands and Ireland, and insurance and reinsurance through its Lloyd's platform, Greenlight Innovation Syndicate 3456. Greenlight Re is quoted on the NASDAQ exchange in New York under the symbol GLRE. Greenlight Re wrote approx. $698m of premium in 2024 and had capital and surplus of $635m as of December 31st, 2024. Greenlight is rated A- “Excellent” (positive outlook) by A.M. Best. Greenlight Re has an innovation division, Greenlight Re Innovations, which invests in and provides (re)insurance capacity to early stage Insurtechs.

Location
Dublin 

Position Specification

Role
We are seeking a highly skilled Technical IT Administrator to join our team. This role is pivotal in managing and optimizing our cloud infrastructure within Microsoft Azure, ensuring robust governance, security, and compliance. The successful candidate will provide advanced networking knowledge, technical support, lead internal IT projects, and assist business functions with system upgrades and complex technical deployments. This position requires a proactive individual with strong problem-solving skills and deep technical expertise in cloud platforms and enterprise IT environments.

Key Responsibilities
Responsibilities include (but not limited to):

· Leading the IT function across infrastructure, service delivery, governance and security
· Developing IT roadmaps aligned with business objectives
· Managing IT budgets, staffing, and system architecture decisions
· Ensuring high availability and system performance
· Managing overall cybersecurity
· Overseeing helpdesk, system administration, and software management
· Managing the IT audit and Sox processes
· Chairing the IT Steering Committee
· Reporting on IT metrics and IT project progress to IT Steering and Audit Committee
· Managing vendor relationships and approving all outsourcing.
· Approving AI usage as per AI policy
· Ensuring compliance with IT industry standards  (NIST) and regulations (including DORA)
· Potential to take on CISO responsibilities
· Oversight of Development and Data teams




Candidate Profile

General Requirements
· 8–12 years of IT experience, including leadership of internal teams
· Proven track record in managing enterprise systems and operations
· Experience developing IT roadmaps aligned to company growth
· Skilled in vendor management, licence renewals, and procurement
· Ability to oversee data protection, compliance, and security
· Experience leading change management and system rollouts
· Comfortable managing IT budgets and performance reporting
· Strong understanding of infrastructure, endpoints, and support tools
· Ability to communicate technical priorities to non-technical stakeholders
Experience in the reinsurance sector will be an advantage.
Salary will be commensurate with qualifications and experience. Benefits include incentive bonus, medical insurance and pension package. 
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