Job Specification

Head of IT

iCare Capital Partners Group Responsibilities: 
· Group IT Security including User Access and Disaster Recovery Plan
· Penetration Testing to be carried out in both trading entity
· Responsibility for Staff Training and Mentoring in line with Group Policies
· Team one to one meeting and performance reviews. 
· Liaise, Negotiate & Ensure that data is provided to / received from Group Partner Software & Service Providers i.e. Applied Systems, Coherent, Lexis Nexis, CarTell, Elavon, Premium Credit etc.
· Responsibility for overseeing IT Helpdesk, Integration with Group IT and 3rd Party Providers
· Liaise with Accountants, Auditors, Carriers and Management and provide various Month End / Year End Reports as required
· Responsible for Month End Procedure and Preparing files for Accountants & Finance
· Adhere to Group Compliance, Group Health & Group Safety Policies outlined within Staff Handbook and Procedures Manuals

Assist Insurance Responsibilities:
· Responsibility for leading development, maintenance, improvement and integrating Assist Insurances and/or other IT Systems throughout the Group in line with Group IT Security, Backups, Business Continuity and Disaster Recovery Policies
· Responsibility for ensuring System Integrity & functionality of IT Systems from the perspective of Group, Carriers and Broker/Agent partners
· CoverNet claims system to be maintained and developed for other product lines outside of Motor. 
· Responsibility for Maintenance and Integration of Product Rater / API functionality within the Group Policy Administration System
· Responsibility for developing, maintaining and improving MI Reporting
· Project manage Product Propositions from concept design & pricing to implementation and market launch as well as continuous improvement & cycle refreshes
· Responsibility for developing, maintaining, improving Daily, Weekly and Monthly M.I. Reports and Integration with Group Reporting
· Responsibility for development, maintenance and improvement of Policyholder Documentation and Document Management Systems
· Responsibility for the introduction and enhancement of AI Concepts & System Developments
· Responsibility for development, maintenance and improvement of Client Portal
· Construction, Development and Maintenance of Management Information Databases
· Develop, improve and maintain Assist Insurance IT Systems and API Integrations
· Implementation of underwriting and pricing changes for Assist Insurance Products across Various Platforms - Website and Broker/Agent
· Responsibility for maintenance and updating of Product Rating Cards, Car/House/Fleet Group Files, Occupation Lists & Other Critical Data Sets across Group Partner Platforms
· Responsibility for Integration, Maintenance and Updating of Data Enrichment Information Flows
· Prioritisation of System Developments and Product Distribution Opportunities through continuous review and assessment
· Work closely with Stakeholders to provide data for Setting Rates, Technical Underwriting, Product Distribution and Marketing Strategies
· Support Group Management Team achieving Commercial and Financial Objectives
· Manage API Integrations across Premium Finance / Credit Card Suppliers
· Manage Rate EDI Platform change cycles across Beacon/ Applied / Website

iCare Brokers Responsibilities: 
· Oversight of Lean Management software development programme. 
· Responsibilities for getting all MI reports onto a cloud. 
· Responsibility for developing, maintaining and improving MI Reporting
· Development & Documentation of Enhanced Policy Administration / Claims / Documentation / Reporting Systems integrating AI Tools
· Team Training Plan to be Developed and Implemented - AI Tool
· Overseeing Roles / Responsibilities / Adjustment Access to be Restricted within Applied - Regular Review & Update of Product Level Commission Rates by Insurer
· Overseeing Continuous Development of Internal Audit Tool & Reporting
· Overseeing Yearly Data Purge within Applied
· Overseeing Website continuous review and development
· Overseeing software licencing and updating when required. 
