[bookmark: _2e0ylul3lqv1]Job Specification – Business Analyst (Dynamics 365 Business Central)
[bookmark: _qlujho1ymgcd]Overview
Client: Uniphar
 Contract: Initial 6-month contract (strong extension potential)
 Location: Hybrid – onsite 2–3 days per week initially, reducing as the project progresses
Uniphar is undertaking a Microsoft Dynamics 365 Business Central implementation as part of a wider finance transformation programme across its European operations. They are seeking an experienced Business Analyst to play a key role in the successful delivery of the project, working closely with finance stakeholders, implementation partners, and technical teams to ensure business requirements are captured, validated, and translated into effective ERP solutions.
This is a business-critical role within a high-profile transformation programme, offering exposure to senior stakeholders and the opportunity to influence how finance processes are standardised and optimised across the organisation.

[bookmark: _yw5mrgl2g57f]Key Responsibilities
· Engage with finance and business stakeholders to elicit, analyse, and document business requirements.
· Facilitate workshops, process-mapping sessions, and requirements gathering activities.
· Translate business requirements into functional specifications for the Dynamics 365 Business Central implementation.
· Act as the primary liaison between business users, technical teams, and external implementation partners.
· Identify opportunities to improve and standardise finance processes across multiple business units.
· Support solution design, testing, User Acceptance Testing (UAT), and business readiness activities.
· Ensure requirements are traceable throughout the project lifecycle and aligned with business objectives.
· Manage stakeholder expectations and communicate project progress, risks, and dependencies.

[bookmark: _s6oggxkn6b8x]Required Experience
· 5+ years' experience working as a Business Analyst on ERP implementation or finance transformation programmes.
· Strong hands-on experience delivering Microsoft Dynamics 365 Business Central projects.
· Demonstrated experience gathering requirements, facilitating workshops, and producing functional documentation.
· Strong stakeholder management skills with the ability to engage confidently with finance and senior business leaders.
· Experience supporting testing, UAT, and change management activities.
· Previous experience within Pharmaceutical, MedTech, Manufacturing, or another regulated industry would be advantageous.

